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The Office of the Development Commissioner and the SEEPZ SEZ Authority is undertaking
continuous efforts to modernize and digitize its internal administrative processes. In this context,
the introduction of the Unit Management Module on the RISe ERP portal
(https://rise.seepz.gov.in), integrated with SEZ Online (https://sezonline-ndml.co.in/), represents
a major milestone in the ongoing digital transformation of SEEPZ SEZ. It is pertinent to mention
that SEZ Online was developed as part of a nationwide integrated e-governance initiative,
aimed at ensuring efficient administration of SEZs and expediting the processing of transactions
of SEZ Developers, Units, and the Administration, vide Instruction No. 38 dated 11.09.2009.
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Hitherto, units were required to submit all kind of applications through SEZ Online, while
simultaneously providing hard copies of the documents to the Office of the Development
Commissioner, SEEPZ-SEZ, for processing through e-Office. This dual mechanism—reliant on
both digital and physical workflows—often led to delays, miscommunication, and
inconsistencies in the processing and maintenance of records. Instances were observed where
key documents were misplaced or subjected to repeated scrutiny, resulting in administrative
inefficiencies.
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In order to address these challenges, the RISe ERP platform has been developed as a
unified, end-to-end digital interface. The Office of the Development Commissioner is now
transitioning from paper-based procedures to a fully digitized and streamlined mode of service
delivery. This initiative is aimed at improving transparency, enabling real-time tracking of
applications, and facilitating effective monitoring of applications submitted by SEZ Units. The
Unit Management Module, as part of this system, consolidates key unit-level functionalities on a
single platform. Units can now manage their profiles, submit and track applications, respond to
queries or deficiency memos raised by the administration, update company details, and review
historical submissions—entirely through the RiSe portal.
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Through the integration process with SEZ Online, RISe ERP can fetch and automatically
create the applications submitted on SEZ Online, and from unit management module the
applications will be pushed to Approval Committee Meeting for approval. The RISe ERP system
automates and centralizes operations across various functional modules such as Unit Approval
Committee (UAC), Estate, Rate, Rent and Bills, and Land & Building. The Unit Management
Module is a key component that enables SEEPZ units to manage their profiles and appl|cat|ons
digitally in a real-time, transparent environment.
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Units can now perform the following activities through the Unit Management Module:

1. Can view the status of applications created according to the application submitted on SEZ
Online.

Directly submit the applications which are not available in SEZ Online(Mid term revision).
Respond to deficiencies raised by authorities directly through the portal.

View and update company profiles.

Track historical submissions and communications.

Monitor application status in real time.
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The module is further integrated Wlth other components of the RISe ERP system, enabling
SEZ Units to maintain and manage all statutory details at a single porial. Likewise, SEEPZ
officials shall be able to access and monitor unit-related data including Letter of Approval (LOA),
renewals, permissions, and various applications through a centralized dashboard. .
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Significantly, the Unit Management -Module covers key services such as LOA renewals,
amendment of company information, addition or deletion of premises, submission of
performance reports, and even final exit from SEZ. All submissions made through this module
are integrated with relevant modules, inciuding the Approval Committee (AC) workflow, thereby
eliminating duplication and ensuring end-to-end digital processing of proposals.

T T A Fand:

IE RS fola=Tiol e a3t & ST I I =11l &
1. TG WILH glet a7 fafer

2. ma?rq?(LOA)a;raaﬁ;hw

3. Ty Sfig=r

4, T gCH=AT

5. AET & =9 FaffeReor

6. Toreeret &1 T # ultads

7. greriiar deat 7 uRads



8. TSI & AATH 3 UNAce

9. 1f¥eh Asarest RNE (APR) S faarredt st wegrfer
10. AEmale gane= "

11, SIS T TUTHTLOT

12. SEZ ¥ 3ifde S

13. derg

Key Services Supported:

The module facilitates the processing of the following services:
1. Date of Commencement of Production

2. Letter of Approval (LOA) Renewal

3. Addition of Location

4. Deletion of Space

5. Broad-banding of ltems

6. Change in List of Directors

7. Change in Shareholding Pattern

8. Change of Company Name

9. Monitoring and'Submission of Annual Performance Reports (APR)
10. Mid-term Revisions :

11. Relocation of Unit

12. Final Exit from SEZ

13. Merger
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- Data submitted through SEZ Online module will integrate seamiessly with other RiSe ERP
components and will be automatically routeq to the Unit Approval C_ommittee (UAC) module for
agenda preparation and decision-making. |
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With effect from O1st August, 2025, the‘ Unit Management Module on the RISe ERP portal
shall be live and fully operational. From the date of issuing this Order, all SEEPZ SEZ Units
shall be mandatorily required to submit their applications and appiications exclusively through
SEZ Online portal or those services mentioned above are not available on SEZ Online portal
through the RISe ERP (https://rise.seepz.qov.in). It is further informed that manual submissions
or physical documentation shall not be acceéted thereafter under any circumstances.
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This marks a significant step towards establishing a more efficient, transparent, and digitally
integrated mode of interaction between SEEPZ Units and the Administration. All stakeholders
are requested to extend their fuli cooperation in ensuring smooth impiementation of this initiative
and to align their internal processes with the new digital framework from the stipulated date.
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This fully digital and integrated workflow replaces the older manual process, improves
transparency, and significantly speeds up service delivery for SEEPZ units.

Unit Management Module functionality-service workflow is attached as Annexure - A.
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Profile building:

As part of the onboarding and compliance requirements within SEEPZ, every unit
operating in the zone is expected {o complete one fime process known as profile building. This

process involves the submission and verification of essential legal and operationai documents
that form the foundation of the unit’s identity within the SEEPZ system.



Here, the user is required to upload a set of mandatory documents, which include but
are not limited to the following:

a. letter of Approval (LOA)
Sub-Lease Agreement
¢. Final AIIotment Letter
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Once these documents are uploaded by the unit user, the system forwards them to the
respective verification sections within SEEPZ, such as the Estate Section, Legal Section, and
SEEPZ-SEZ, depending on the nature of the document. Each section is responsible for
independently reviewing and verifying the documents submitted. The verification process
includes checking for authenticity, ensuring compliance with applicable policies, and confirming
that all necessary approvals or signatures are present. If any discrepancies or missing
information are found during the verification, the respective section may raise a query or reject
the document, prompting the unit user to resubmit a corrected or updated version.
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Upon successful verification by all relevant sections, the documents are marked as
approved within the system. These verified documents are then stored as part of the unit's
official digital profile within SEEPZ. This completed profile serves as a foundational reference for
all future services, permissions, and transactions involving the unit. . The SEEPZ Authority is
already registered with Entity Locker and is in the process of its.integration with the RISe ERP
application. Upon completion of integration, all its authorized official documents will be stored in
Entity Locker and will be accessible by the units of SEEPZ SEZ through a designated, Aadhar-
authenticated authorized representative. A separate User Manual will be issued for the
procedure to use this facility. It ensures that SEEPZ has a centralized and authenticated record
of the unit's legal and operational status, which contributes to faster processing of applications
and improved regulatory compliance. . -
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A detailed user manual is enclosed with this order. There is a dedicated support unit set up
to manage any queries or training requirements. The roles of Users are available in Annexure-
A.
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In case stakeholders face any difficulty, they should raise tickets on the Technical Helpdesk
module enabled in the RISe system. This will help the SEEPZ Authority track and monitor the

issues and any pendency as well.
(FATFT A7 9T / Dnyaneshwar B Patil)

- fa=ra 3T / Development Commissioner,
HIeat A, HaS / SEEPZ SEZ, Mumbeai
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ANNEXURE - ‘A’

Unit Management Moduie Functionality — Service Workflow

The process for SEEPZ units to request services begins on the SEZ Online platform, where
users log in and submit their applications. After submission, a Request 1D is generated.

The simplified workflow is as folfows:

1.  Submit Application on SEZ Online
a.  Select the appropriate service and complete the application.
b. A Request ID is generated for tracking.

2. Application Review by SEEPZ Officials
a. Applications submitted in SEZ Online will be autematically appear in RISe ERP inbox.
b. Designated officers in SEEPZ review the application.
c. Queries or deficiencies (if any) are raised through the portal.
d.  Units can respond directly on RISe.

3. Internal Verification and Approval
a.  Upon meeting all criteria, the application is digitally approved.
b.  Ifrequired, it is forwarded to the Development Commissioner or placed before the
Approval Committee (AC).

4. Final Status Update

a.  Approval letter generated in SEZ Online — For the case of the approval letters
generating from SEZ online after the UAC meeting, SEZ online will PUSH the
document to RISe ERp.

b.  Approval letter generated in RISe ERP — Other than LOA all the approval letters will
be generated from RISe ERP. After the minutes approval in UAC the status will be
send to unit management module and the approval letter will be generated
automatically in unit management module.
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